When Direct Payments are used to employ Personal
Assistants (PAs), the thought of this can be a bit
daunting. Direct Payment Recipients (DPR) are
supported and guided through the process which
hopefully will enable them to become con dentin
their new role as an employer.

When employing PAs it is good to establish positive
working relationships from the start. All parties will
need to be open and honest and raise concerns and
give positive feedback as soon as possible.

Good employers ensure:

Contract of Employment: Employee’s should be
provided this on day one.

Register with HMRC as an employer: Payroll
provider will support.

Hourly Rate and Minimum Wage: Su cient
funding is provided.

Employment responsibilities: DPR must work
within the legal boundaries of employment law.
Support, guidance and information is provided.

Recruitment

Direct Payment Recipients may want to employ
Personal Assistants, they may need advice on how to
recruit and the Direct Payments Support Service can
provide information and guidance on how to do this.
The DPR needs to think about what is required, what
tasks someone will do, whether the role is part time or

full time, what days the person might have to work, etc.

It may be helpful if the potential PA has similar interests

to the DPR, such as does the PA like to go out to the
shops, theatre, cinema etc? Also, if the DPR has any
animals, it may be best to check if the PA likes animals
and doesn’t have any allergies. All this information will






